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VALIDATED SMARTPHONE COMPATIBILITY

Validated device list | As of October 20, 2026.

MAKE PLATFORM MODEL NORMALIZED DEVICE VARIANT UI VERSION OS VERSION DEVICE CODE
iPhone i0S 15 Pro Max iPhone 15 Pro Max

iPhone i0S 15 Pro iPhone 15 Pro

iPhone ioS 15 Standard iPhone 15

iPhone i0S 16 Standard iPhone 16

iPhone i0S 16 Pro iPhone 16 Pro

iPhone i0S 17 Pro iPhone 17 Pro

iPhone i0S 18 Pro iPhone 18 Pro i0S 27 MJQ34LC/A
Samsung Android Galaxy Samsung Galaxy Z Fold 5 Domestic One Ul 8 Android 16 SM-F946U
Samsung Android Galaxy Samsung Galaxy S23 Ultra One Ul 9.0 Android 17

Samsung Android Galaxy Samsung Galaxy S23 Ultra Domestic One Ul 8 Android 16 SM-S918U
Samsung Android Galaxy Samsung Galaxy $23 Ultra Domestic One Ul 7 Android 15 SM-S918U
Samsung Android Galaxy Samsung Galaxy 524 Ultra International One Ul 8 Android 16 SM-5928B/DS
Samsung Android Galaxy Samsung Galaxy $24 Ultra Domestic One Ul 8 Android 16 SM-5928U
Samsung Android Galaxy Samsung Galaxy 524 Ultra International One Ul 8.5 Android 16 SM-5928B/DS
Samsung Android Galaxy Samsung Galaxy S25 Plus Domestic One Ul 8 Android 16 SM-S936U
Samsung Android Galaxy Samsung Galaxy $26 Ultra Domestic One Ul 8.5 Android 16 SM-S948UlI
Samsung Android Galaxy Samsung Galaxy 526 Domestic One Ul 8.5 Android 16 SM-S942UI
Samsung Android Galaxy Samsung Galaxy $26 Ultra One Ul 9 Android 17

Samsung Android Galaxy Samsung Galaxy $26 One Ul 9 Android 17

Known incompatible / not supported devices

DEVICE PLATFORM TESTED SOFTWARE CUSTOMER STATUS NOTES

Failed Tactus validation; do not claim or deploy as

iPhone 16e i0S Not recorded Not compatible .
Tactus-compatible.

Google Pixel 9 Android Android 14 / Android 16 Not supported il s el o ou e @i Al
support scope.

Samsung Galaxy S26 FE  Android One Ul 9/ Android version not recorded Not compatible No video output through Tactus during validation on

September 27, 2026.
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Compatibility notes
Standard setup reminders

+ iPhone requires keyboard and mouse. Disable Face ID for iPhone Unlock, enable AssistiveTouch, and choose Headphones on
first connection.

+ iPhone 18 Pro: on the first Tactus connection of the day, unlock the phone directly to enable USB devices; after that, deskset
unlock works.

+ Samsung supports deskset touch, keyboard, and mouse. Turn off Auto Start when HDMI is connected under Samsung DeX before use.
Ordering and deployment use

+ Devices in the validated table are supported only in the configurations shown.

+ Samsung Galaxy S26 is validated; Galaxy S26 FE is not compatible.

+ If a device is not listed in either section, treat it as pending evaluation until Conceras confirms compatibility.

+ Carrier variants, regional variants, and major OS or Ul changes may require revalidation even within the same phone family.

+ One Ul 9/ Android 17 validation is recorded for Galaxy S23 Ultra, S26, and S26 Ultra. Carrier, region, and device codes for these tests

were not supplied.

Prepared from current Tactus validation records and current Tactus setup guidance as of October 20, 2026.
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CONTACT AND COMPANY INFORMATION

Conceras, LLC

11350 Random Hills Road, 8th Floor, Fairfax, VA 22030
Website: www.conceras.com | www.tactustech.net

Email Support: tactus@conceras.com

Phone Support: 1-703-438-5008

Support Hours: Monday - Friday, 8:00 AM - 5:00 PM (EST)

Sales: Tom Woodward | 703-786-8529 | thomas.woodward@conceras.com



